Mr. Bill Hutchison
112 Middle Road
#02-01 Midland House
Singapore 188970

. Sth July 1996

MPS Puri
Executive Assistant Manager
Food and Beverage
Raffles Hotel

1 Beach Road
Singapore 189673

Dear Sirs
I was just thinking that in this day and age, many people are quick to complain but slow
to compliment so I thought I would drop you a line to say how much I enjoy the occasional
evening in the Bar & Billiard Room.

Nicola and her staff are always warm and friendly and ready with their welcoming smiles.

Your selection of cigars and malt whiskies are a delight to me and in the background is the
very appropriate mood music from your live jazz band.

In short, the Bar & Billard Room is something of a sanctuary, a haven away from the hustle
and bustle of city life where I frequently come to relax and enjoy some of the very best that
life has to offer - the best service, the best cognacs and whiskies, the best cigars and coffee,
etc.

With best regards,

Yours sincerely
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Bill Hutchison



