INTERNATIONAL

January 4, 2000

Mr. Louis Sailer

Director, Food and Beverage
RAFFLES HOTEL

1 Beach Road

Singapore
189673

Dear Mr. Sailer,

One of Singapore’s greatest treasures may be found at the Raffles Hotel. While certainly the history and
evident beauty of the hotel stands out, the rare find of Greg Chako and his band in the Bar and Billiard
Room must be counted amongst the hotel’s, and indeed all of Singapore’s greatest assets.

What a pleasure it has been to return to the ambience of the Bar and Billiard Room time and time again to
hear Greg’s wonderful music in the most perfect surroundings. Truly you must be immensely proud to
have jazz musicians of world-class caliber such as Greg Chako and his band appearing at the Raffles Hotel.
I consider myself most fortunate to have found Greg and his band at the Bar and Billiard Room. My visits
to the Bar and Billiard Room have become the highlight of every trip to Singapore and I look forward to
enjoying Greg Chako’s music at the Raffles Hotel for many years to come.

With sincere gratitude I remain,
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Yo
Clifford 7. Tendler

Vice German, UK. Asian and African Sales

cc: Ms. Jenny Chua
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