CHANNELKTV

May 21st, 1996

Ms. Nicola Green
Manager

Bar & Billiard Room
Raffles Hotel

1 Beach Road
Singapore 189673

Dear Nicola,

As a loyal and long-serving customer of the Bar & Billiard room, you know it personally to be by far
my favorite “haunt” when I’m in town (which is not that often right now, but I intend to change that).

Apart from the fine cigars, whiskies, ports, chocolates, coffees, teas, brunches, and afternoon buffets
which I have been known to take part in, I must commend you on your choice of music. The current
band is very very good, and adds much to the environment of relaxation and sophistication. I’m sure
you remember my comments on one particular previous incarnations of musicians - I used to sit as far
away from them as possible!

Greg and his band are world-class, and add to the world-class image of the Bar and Billiard Room.
Greg tells me he isn’t sure how much longer they will be there, which is what prompted this letter - I
personally hope he sticks around as long as the cigars, and ages at least as well as one of your
whiskies!

On a personal note, Nicola, I very much appreciate the professionalism and sophistication of the
service you and your staff provide. As a regular traveller to the outer reaches of the globe, I am
constantly reminded of how few genuinely nice places there are like the B&B. Please keep up the
good work!

With best regards,

JOHN C. SHARP
President & CEO
Channel KTV Pte. Ltd.
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