August 29, 1997

Mr MPS Puri

Executive Assistant Manager,
Food and Beverage

Raffles Hotel,

1 Beach Road

Singapore 189673

Dear Sir

I want to thank you for providing excellent entertainment, atmosphere and ambience at
the Bar and Billiard Room. We have really enjoyed the excellent service, the food and
the music on a regular basis. In particular, we came to visit and hear the Greg Chako trio.
Hearing their music is a thrill to look forward to, relax and enjoy. We feel that it is the
best place to hear jazz in Singapore. Greg Chako is world class.

Recently we have had business guests from the USA who were truly impressed with the
music. They remarked that it would be hard to match the sound when they leave.

The excellent bar service adds to the pleasant touch which make a visit truly memorable.
Thanks very much. Keep it up and don’t change a thing!

Sincerely
| %
Patricia Ray & Friends

eC: Ms Jenny Chua, General Manager
Mr Karan, Bar Manager



